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A Foundation

1991 1993 1996 1999 2003

Bachelor of 
Science

Advance Diploma in 
Computers

Master of
Computer 

Applications (MCA)

Certified 
Courses

CMM 

First class Degree in 
Physics 

from Mumbai 
(Bombay) University

Special subjects:
•Electronics
•Material Science

First class Advanced 
Diploma in Computer 

Software, System 
Analysis and 
Application 

from Symbiosis 
Institute of Computer 
Studies and Research

Master of Computer 
Applications 

National Institute of 
Electronics and 

Information Technology 
(NIELIT)

Equivalent 
USA/Australian degree:
MS in Computer 
Science

External 
certifications 
from multiple 

institutes

Courses:
•Java 1.2
•ASP
•HTML
•COM-DCOM
•VB6.0
•SQL Server 7.0
•Oracle 8.0/8i

Certified 
CMM 

Levels 1 
to 5

CSM 

2013

Certified 
Scrum 

Master –
Scrum 

Alliance, 
USA

Prince2 

2017

Certified 
Prince2 –
Axelos, 

Australia

LinkedIn Certified
ITIL Foundation, Six Sigma-Green Belt, Salesforce, Agile (Driving Productive meetings, User Stories, Charts and 
Boards, Project Management Principles), Blockchain basics, Digital Leadership, Leadership Philosophy, Lean Six 
Sigma, JIRA, Story telling, Personal Branding.



A Journey

Pune, 
India

Jaipur, 
India

Baroda, 
India

London, 
UK

Sydney, 
Australia

Chennai, 
India

KL, 
Malaysia

USA

Finance, 
Retail

Telecom, 
Research Org, 

Refinery

Banking, 
Textile

IT Product 
design

Insurance

RetailSpecialty 
Retail

IT house

Housing, 
Telecom
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Programmer

Programmer 
Analyst

Melbourne, 
Australia

Business 
Consulting

Telecom
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System 
Analyst/ 

Team Leader

Business 
System 
Analyst

Oracle 
Consultant

Development 
Manager

Sr. Project 
Manager

Associate 
Director



An Experience

1991-1993
ACOMP Consulting 

Services
Pune, India Developer

Duration Organization Location Designation

1994-1997 DDE ORG Systems Vadodara, India
Programmer 

Analyst

1996-1996 Anjaleem Pvt. Ltd. Vadodara, India
Programmer 

Analyst

1997-1998
Vibrant Systems and 

Securities
Vadodara, India

Systems 
Analyst/ Team 

Leader

1998-1998 BIPS Infotech Ltd. Jaipur, India
Systems 

Analyst/ Team 
Leader

1999-2000 BIPS Infotech Ltd. London, UK
Business 

Systems Analyst

2000-2002 HTC Global Services
Sydney, 
Australia

Oracle 
consultant

Maintaining a data entry tool, financial data entry, built 
a strategic functional automated model to capture 

financial data etc.

Design question papers for programming language ‘C’, 
develop model answer papers as a guideline for 

students and mentoring 

Design a DSP for a new telecom hardware, using ‘C’ and 
‘C++’

Consultant to maintain legacy systems built in Unify; 
design and develop a new inventory automated system 

in Oracle D2K

Lead a team to design and develop a Bank Reporting 
system; Lead and manage a team to provide end-to-

end solution for Textile industry

Onsite-offshore coordinator for managing a SAP similar 
product; customer liaison 

Oracle expert consultant to manage a Federal 
Government Housing application 

Key responsibilities

2005-2014
Cognizant 

Technology 
Solutions USA

Worcester, MA
Hartford, CT
Deerfield, IL

Sr. 
Program/Project 

Manager

Program/Project Manager; Business Process 
Consultant; BA manager; Requirements best practices 

Mentor

2002-2004 HTC Global Services
Chennai, India
KL, Malaysia

Development 
Manager

Managed a multiyear project; Chaired a change 
management initiative; Special aide to Malaysian client 

to recommend solutions.

2015-2016
Cognizant 

Technology 
Solutions Australia

Melbourne, VIC
Associate 
Director 

Consulting

Senior Program/Project Manager; Business Process 
Consultant

2016- Own Freelancing
Melbourne, 

Australia
Management 

Freelancer
Management consultant; Strategic partner; BA Mentor; 

Select School - Council member



Frameworks

ISO 9001-2000

CMM-Level 5

ITIL

Six Sigma

PMBOK

BABOK

Scrum

Methodologies

Waterfall - SDLC

DMAIC

Prince2

JAD – Joint 
Application Dev.

RAD – Rapid 
Application Dev.

Philosophy

Agile

DevOps

Exposures

ITSM

Salesforce

Blockchain

Cryptocurrency

JIRA

PEGA

Appian

Procurement

Contract Mgmt.

RFI/RFP

UI/ UX

UML

Tools and 
Technologies

PPM-HP

RequisitePro-IBM

Visio, Word, Excel

MS Project, Access

SharePoint

UNIX

Oracle, TOAD

Skills – 𝑷𝟑𝑴

Integration Mgmt.

Scope Mgmt.

Time Mgmt.

Cost Mgmt.

Quality Mgmt.

Resource Mgmt.

Communications 
Mgmt.

Risk Mgmt.

Procurement 
Mgmt.

Stakeholder Mgmt.

Governance

Reporting

PMO

Strategic

Leadership

Skills - BA

Requirements 
Gathering

Requirements 
Elicitations

Process Mapping

Visual Modeling

Documentations

Walkthroughs

Listening

Articulation

Communication

Critical Thinking

Skills – Change

ADKAR Model

Impact Analysis

Readiness 
Assessment

Knowledge Base (Key Areas)

Skills –
Interpersonal

Leadership

Communication

Problem Solving

Adaptability

Work Ethic

Collaboration

Accountability

Negotiations


